
© ChurchPlaza 2024 

 

 

 

 

THE INDUSTRY’S MOST COMPREHENSIVE AND TRUSTWORTHY 
STACKABLE SEATING WARRANTY™ 

Church Seating – Church and Banquet Chairs 
 
 
25 Year Steel Frame Warranty The entire ChurchPlaza steel frame (not just the welds) carries a 25 year 
warranty against failure when seating is used for traditional seating activities. Any frame found to be defective by 
ChurchPlaza will be repaired or replaced at our option. 

25 Year Structural Seat and Back Warranty Seat and Back foundations are warranted for 25 years against 
structural failure or breakage under normal use. Our ½” plywood seat and polymer back are designed to exceed 
BIFMA standards. Reminder, chairs are not designed to be used as step stools, ladders, or supports for 
construction projects. 

Foam Warranty The foam is guaranteed not to wear or break down to a point of affecting the seat comfort or 
loosening of the fabric for a period of 10 years. 

Upholstery Warranty ChurchPlaza’s Quality Fabrics are warranted for 10 years against ordinary wear when 
used in a sanctuary ministry or comparable application within the continental United States and for 3 years when 
used outside of the continental United States in a worship facility or comparable application. Sewing workmanship 
is warranted for 5 Years with the exclusion of Card Pockets and Book Pouches due to vulnerability of unintended 
misuse. We do not warrant fabric against cuts, tears, burns, normal fading, Ultra Violet Lighting, outdoor use 
and/or exposure to sunlight. 

To make a claim under this warranty contact ChurchPlaza, Inc. at (800) 927-6775. All upholstery fabrics and 
foam used in the manufacture of ChurchPlaza chairs are warranted by the respective fabric or foam supplier and 
ChurchPlaza. We reserve the right to receive photos of the problem and to have a defective chair returned to us 
at our expense. 

Warranty does not apply to any product, which has been altered or subjected to misuse, negligence or accident. 
ChurchPlaza’s obligation under this warranty is limited to credit for or replacement of the defective item. 

 

 



© ChurchPlaza 2024 

Limited Product Warranty  
Excludes Church Chairs and Banquet Chairs 

 
Who is covered by our limited warranty? Our limited warranty only covers the original purchaser of our 
furniture. It does not cover any subsequent owner or other person to whom you sell or give our furniture. 
 
 
What does our limited warranty cover? We warrant that the furniture you buy from us will be free from defects 
in materials and workmanship from the date on which you purchase it for the following warranty periods: 

The warranty periods are not extended if we repair or replace the product. 

Category Sub-Category Limited Warranty Period 

Office  Task Chairs 

 Executive Chairs 

 Office Desks 

 Reception Chairs 

 Filing Cabinets 

 Desk Partitions 

 Chair Accessories 

 Conference Tables 

 Other 

 1 year 

 2 years 

 1 year 

 1 year 

 5 years 

 1 year 

 1 year 

 1 year 

 1 year 

Folding  Wooden Folding Tables 

 Plastic Folding Tables 

 Metal Folding Chairs 

 Plastic & Resin Folding Chairs 

 Wooden Folding Chairs 

 Bamboo Folding Chairs 

 Other 

 1 year 

 1 year 

 1 year 

 1 year 

 1 year 

 1 year 

 1 year 
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Category Sub-Category Limited Warranty Period 

Classroom  Classroom Tables 

 Classroom Chairs 

 Wooden Storage 

 Cork & Marker Boards 

 Study Carrels 

 Other 

 3 years 

 3 years 

 3 years 

 1 year 

 1 year 

 1 year 

Event  Chiavari & Banquet Chairs 

 Chair Cushions 

 Other 

 1 year 

 1 year 

 1 year 

 
What does our limited warranty not cover? Our limited warranty for furniture and furnishings does not cover: 
(1) damage due to misuse, abuse, accident, alteration, faulty assembly by you (if applicable), storage, 
transportation, moving and installation, installation of attachments or other modifications,(2) tears, scratches, 
scuffs or blemishes caused by any of the foregoing or by the use of various cleaning or conditioning products, (3) 
normal wear and tear, (4) rust or other damage caused by exposure to moisture or other natural conditions, (5) 
repairs that are not made or authorized by us, including repairs using parts not provided by us, (6) naturally 
occurring variations in the appearance of upholstery, (7) damage due to your failure to follow product use or 
maintenance instructions. 
 
Pulpit furniture is subject to manufacturer warranty. The vendor, ChurchPlaza, acts as an intermediary in the 
distribution of this product and does not independently provide any warranty. 

Are there other limitations to our warranty? The remedies described above are your sole and exclusive 
remedies and represent our entire liability based on, related to or connected with your purchase and use of our 
furniture. 
 
In no event will our liability ever exceed the actual amount paid by you for the defective furniture nor will we under 
any circumstances be liable for any incidental, consequential, special, punitive or exemplary losses or damages. 
 
Some states do not allow the limitation or exclusion of incidental, consequential or other types of damages, so the 
above limitation and exclusion may not apply to you. 
 
Does state law provide me with any other rights? This limited warranty gives you specific legal rights and you 
may also have other rights which vary from state to state. 
 
TO THE EXTENT PERMITTED BY ALL APPLICABLE LAW, YOU ASSUME ALL RISK OF INJURY THAT 
RESULTS FROM THE USE OF OUR FURNITURE. 
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